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1. Message from the CEO

The Costel Group stored oul in wines, and han moved into beers, sporkling bey-

arages and, mone recantly. into sugar and other ogriculiural products, and the
siel Group emplovees cantinue o serve os the

DOSES 1ar Our SLoces ng-lernm future

Becouse we operate in dozens of countries, each wilh its own unlgue culbure

Tt the nessd 10 odopt a code of conduect [ oul tha rules 1o ba folowed on an

evan/doy basis by avany Castel Group amployes, wihangvad thay may B locatad




2. What is the purpose of the Code? To
whom does the Code apply?

The abm of the Code of Conduch (the "Coda™ | fo lay down, for
all execulives, amployeas, non-salaried mondgers, barmponary
stoff ond inferns ("Group Employees™ of Copogel and ils sub-
sidiories {the “Group™), the rules of conduct o be followed by
Group Emplovees in their prolessionol oclivities, so thal each
may participate in complionce on o doily bosis inall the coun-
fries in which the Group operales,

The Coda sets out the mules lo be followed ond illushrates o
cerfoin number of situations In which Group Employees may find
themsaives, bul connot envisage all eventuolities.

The Code may be supplemented by intermal policies adopted, as
required, by each Group company in order ko clarify the obliga-
fions it confains.

This Code opplies fo all Group Emplovess, imespactive of fheir
position and length of senvice.

Any Group Employea guilty of breaching tha rules of the Code, or
of autherising or ordering o subordinale o breach the rules of the
Code., moy be subject, depanding on the notura ond growvily of
the braach, to disciplinary proceadings up to and Including dis-
missal, occording fo the rules in lorce within the Group company
in which the employese works.

The Group expects Ifs firsk-line suppliers, s infermediaries (ifs
san/ica providers, ogents, consulfonis, eic.) ond Its clients (col-
lactively, *Commercial Porners®; Individually, o “Commarciol
Parner”) 1o apply standards of conduct equivalant fo its own.

When engoging in aclivities on behall of 0 Group company, the
Commercial Poriners must underdoke o comply Tully with the
Code.




3. Group Employee obligations under the
Code

It iz the responsibility of all Group Emplovess to familiarise them-
selves with the Code and abide by its rules

This responsibility olso exlends fo the intemal policies odopted
within each Group company. in opplicotion of the Code.

Each Group Emploves |5 responsible for the Indegrity of the Group’s
repulation and must iherelore be aware of the nules of the Code
ond abide by tharm on a daily bosis.

Team leaders hove enhanced responsibilities. They must pay par-
ficulor affention Io ensuring thot their teom members ore oware of
and ablde by the Code, aond must refraln from encourcging feam
mambars 1o pursus resulls af the expense of tha rules sat out In the
Coda,

4. Questions and Ethical Referrers

To ossist Group Employess in Inferprating the obligotions imposad by the Coda or in delermining the atfitude o
adopt in order to comply with it, one of more Ethical Refermers are assigned to each Group company (collectively,
“Ethical Referrers”; individually, an “Ethical Referrer”),

The nome of e Ethical Referrer in eoch Group company is circuloted wilhin fhe company concemed. In fhe evenl
of fhere baing more than ane Ethical Referrer in o pariculor company, employeas may rafer to either, indscrimi-
natedy.,

A Group Employea foced wilth o siluation in which:

= they howve doubis as o the conduct lo odops;
= they hove doubts about the conduct odopted by onother Group Employes or o Commercial Poriner;

should ask themsalves the Ioliowing quashions:

- Doas my conduch comply with the Code?

- Does the conduct of he other Group Employee or the Commencial Porner comply with the Code?

- Is my conduct lagal?

- Is the conduct of the other Group Employee or the Commercial Pariner legal?

- Does this oot comvey O good image of mysall, of the othar Group Emploves, of the Group or of the Commeercial
Portner?

= Would | like this o appeor in the newspopers?

It the response fo one or more of these questions ks “No™

il personally concemed, the Group Employee should not adopt such conduct and s encouraged to discuss the
situation with one of their Ethical Referrers;

it this concems another Group Employes or o Commerciol Portner, the Group Employea is invited to discuss the sif-
uation with one of their Ethical Refemrers.






5. Whistleblowing

Amy Group Employes belleving that they hove witnassad an act
or conduct that is illegal or contrary to the Code:

1. isinvited to consult one of their Efhicol Referrers; and

2. moy decide to raport the incldent online via the plafform
availobie at the following oddress:
hitp-ffgroupe-casted. gon-complioncs, com

The Group underiokes to oddress all whistebiowing repors sub-
mifted on the Platform as long as they obide by the whistebiow-
ing procedura a& datailed on the Platform (the “Whisteblowing
Procedura™).

The choice of whether or nol fo submit 0 whistleblowing report is
enfirety ot the discretion of the Group Employee. Should they
elact not fo submit o repor, ey will suffier no odverse conse-
quances.

A whisteblowing repont submitted in good laith will nol expose
its author to sonclions, even If the focls reporfed prove inocca-
rofe or give risa to no further action.

Futhermore, no oct of reprisal, discrimination, disciplinary
meosure of dismizsol will be permitted ogains! o Group
Employes on the grounds of their submitting o whisablowing
report in good foith. Any such octs, or threats of such octs, con-
stitute breoches of the Coda.

Conversaly, misuse of the Whistieblowing Procedure may
expose the author to disciplinary measures and o lagal po-
Ceedings,

The Group Employes will be informed of the receipt of their repodt
and of the foreseeoble time required to deal with it. The infcrma-
thion gathered will be subject 10 on oulomated procedure for the
procassing ol personol dolo, in occordance with the rules
applying.

Tha whistiablowing report recelved in accordonca with the proce-
dure will be dealt with confidentially, poricularly as regards tha
idantity of the author of the report, Recipients of the repor are
required 1o deal with repords received according 1o the procedura
established for the purpose and will be under a shict personal
obligotion of confidentiality.




Furhesrmong, any Group Emploves consulted during the process-
ing of o whisteblowing report will olso be under a shict personal
obligation of confidentiality.

Except as requined for e purpose of verificalion o processing of
tha whistiablowing raport, and for those purposes alona, Group
employess are striclly forbidden fo divulge any infermation thot
may howe come 1o their kKnowladge conceming:

- glements of o nolure fo identity the author of o whistieblowing
repart;

- the facts giving rise o o report; and

= glements of o noture 1o identify an individwol who is the subject
of o report.

By woy of exceplion, these elements may be disclosed fo the
competent legol authority.

Ay unauthorised disclosure regarding o whistieblowing report
consfitutes o breoch of the Code for which the perpelrator moy be
hald civilly and criminolly lioble.

6. Compliance with regulation and
legislation

The Group ond all Group Employess must abide by the lows ond
regulations in all the countries in which the Group operafes.

Eoch Group Employes must abide by all the legisiotion applica-
ble fo the Group company ampioying tham,

Breaking fhe low applicable risks exposing Group Employess,
and oll Group componies, o serious legal consequences and
cousing significont harm fo the Groups imoge ond reputaticn.

in tha awant of any confrodiction belwean the nules of the Coda
and the opplicable legislation, tha low shall preveil,

in the event of ony questions or doubts regording the inlerprefo-
Hon of the rules of the Code or the opplicoble legiskolion, the
Ethical Referrers ore of the disposal of Group Employees fo
answer their questions and provide advice (See point 4 "Ques-
tions and Ethicol Referrers™).







7. Conflicts of interest

Conflicts of interest moy orise whan inferasis ol o personal,
fomily, polifical, fnancial or any offer ndture intersare with he
dufies of o Group Employes and hamper Hheir ability lo make e
best decisions in the inferesis of the Group.

The following situations, in particular, may constitute confiicts of
inferest:

- when professionol decisions may be influenced, or give the
impression of being influenced, by personal interests or by
fomily or friendhy redofions;

- when a relafion with a Commearclal Parner may Influence, or
give the imprassion of influencing, o Group Employes’s loyalty o
tha Group or thelr ability 1o moke the best decisions in the infer-
ests of the Group,

- wihen the use of Group ossets or informotion obtained by virtue
of their professional duties could provide o personal benefit to o
Group Employes or fo someone closely connecled with fhem.

In pedorming their professional duties, Group Employees must
faoke decisions in the inferests of the Group and independentty of
their own personol inlerests. Personal inderests must therefore
nol homper the obility of Group Employees io act In the interests
of the Group.

As a general rule, it is olwoys preferoble lor 0 Group Employes
o mention fo one of their Efical Refemers ony links - via fomily,
friends, common indarast or in any ofher fomn - thot Moy exist
behwesan them ond people they come into contact with as part of
thair professional duties and that have the potantial to involve
fhem in a conflict of intarast

Furthermore, il is essentiol to ientity amy conflict of interest ond,
as soon os It orises, fo report it 1o one of the Ethical Relerrars.
Conflicts of interes! do nol necessarily constilule breaches of the
Code: making no alempt to idenfity andfor repord them, on the
other hand, does constifule o breoch of the Code.( )

EXAMPLES

My job Invelves selecting suppllers for The
Group. Ona of the projecied suppliors Is o
compony in which my fatherin-low s o
partmer. YWhal should | do?

Iy s Sibuhion, vOur Spouse’s indinect indenest in
e busanass in which eir foher 5 0 poine s
in comflict with youwr responaibiily o select ha
bazt poogibda guppdiar for the Group comipony
amploying you. This conflict of Inferasis must ba
reporied ko ona of your Efhdcal Refamers.

My cousin hos [est been hired by o compony
likely 1o become o supplier 1o the Group
compony employing me. He 3 osking me for
ihe conioet detalils of the purchasing manager
1o determine wheitier oF nal 1he company that
has |usi hired him could work for the Group. s
ihis @ conflici of Inferest? Shoubd | provide
him with tive conloct detolls?

The meaia foct of having o family conneclion wilh
a suppliar's emphoyes(s) does nol. in Bsell con-
stifute o conflich of intenasl.

M your eougin conlines himsall 1o asking for ha
ooniact dedoids, and this is inlommalion Bhat, in
me light of he nbes opplying wilhin your
CONTIDONY, WOu wolld hove provided o ooy olher
supplier employes with no fomily conmection,
fhis does not consiiule o confict of indanst and
you miay provida the infommation.

B on tha other hand, you peovida your cousin
with ifformation ha! you would nol how
provided lo ony clher supplier employoes, such
as information conceming 0 mojor order aboul
b0 e plocad Dy Me Group, bof exomgie, o infor-
mation conceming omed suppliers. this meght
constiiuie o condiict of inferest and divulging e
information would constitule o beach of ha
rulas of the Coda.

A5 a precoulionary messwe, if |3 ahwvays predar-
abie fo menfion by one of your EMicol Refemes
any |Inks - vio bamily, Mends. common inleres!
F i Gy i B0ATT = Tl My exist with peophs
youl coimie info conioct with og por of your pro-
fegsinnal duties and that hove the polentiol o
invodve you in g condlick of inleneat,
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8. Due diligence and commitments from
Commercial Partners

The Group expects iis Commearciol Pariners 1o shore s stan-
dards of conduct.

To ensure thot this is he coss, dua diligence must be cormied ot
on Commercial Pordners in occordonce wifh fe Groups risk
mapping, ond fhe informotion gothered must be refoined and

reguiorly updated.

It is also necessory o ensure that the Group's Gommercial
Partners ore informed of he Code’s exislance,

The Group's Commercial Parners must underfake o abide by
the legisiotion ond regulctions aopplicoble and by the nules of the
Code as regards combating bribery, trading in influence and
maoney loundering.

When engaging in activities on behall of the Group, the Comn-
mercial Partners must undertake 1o abide fully by the Code.

9. Anti-money laundering

Money loundering is o criminal offence fhot consists of concenl-
ing the source of funds derived from illegal activities such as
drug trafficking or terrorism, porticularly by channedling such
funds through normal commaerciol channels,

The Group must do its utmost 1o owokd being used os a vehicle
for money loundeding. It is for this recson in poricular that it is

important fo hove o thorough knowledge of the Commercial
Partners.

Particular vigilonce is required should o Commaercial Porines or
any other potentiol co-controctor with o Group company:

- refusa, withoul good reason, 1o provide personal or comimer-
cial data;

- seek lo receive or pay sums in cash only;

- seak o recelve funds on move than one bonk account;

- zeek o pay funds info more thon one bank occount;

- seek fo recelve or pay funds im a cumency different from that
shown on the inveica;

- ek 10 recaive of pay funds via a third party: wilhout valid
legal ustification, payments must be made solely o the natunal
or legal person actually providing the goods or senvices. ()

It is preferoble fo repodt any suspect sifuation fo on Ethicol
Rederrar o4, If appropriole, to submil a report using the procedune
describad In point 6 of the Code, “Whistieblowing”.

s

EXAMPLES

Due 1o financial diffleulties, ona of ser distrib-
uters hos bullt up o substontiol bockiog of
unpald Invelces, We have renegotioled
poyment tefms on o nember of ocposions. In
order to pay off their debt, they have proposed
ihai holf the oulsianding sum showld be paid
by fhe company thal mode the purchose, o
quarief by the holding company al the same
nome ond ithe finol quorter by a service
company ‘within the sama group. Should |
occepl?

Thiis siheotion is suspect: it Goes nol comphy with
i rulie ireall 0l parRAmenis must D mode by e
COMpOny plEchosng fhi goods of Services.
miy indicola on afiempd o lounded Moy or
some ohher lliegol operohion.  You should
discusgs ihe malier with one of your Eficol Relar-
ress bedore determining whot oclion fo fake in
responsa o this mquest. You may alsoe repod
i requiest by folicedng ihe procedure: descibed
in point & of Ma Coda, “WhisBablowing™.




10. Combatting bribery and trading in
influence

The Group oppliss o zero toleronce policy fowords any oct ol
twibary or trading in influencea,

Bribery consists of poying, offering, giving or promising, directly
of indirectly, any sum of money, oriclke of valug or other odwvan-
tage to any of the following individuals:

» On employes or represeniofive of another compony; of

® 0 civil oF public sansant; or

= gnyong working for a govemment or for o public enterprise or
for an international crgonisation, public or privake; o

= g membear of the fomily of ony of the obove individuals;

with a view fo influencing cne of thelr octs or decisions, o
induca them to engage in of refrain from angaging in an act of
decision in fovour of 0 Group company,

Bribery alzo includes amy Group Employee receiving, directty or
indirecily, omy sum of monay, orlicle of volue or oher advantage
from any of the above individuals, with a view 1o influencing
one of Group Emplovee’s acls or decisions, o3 an inducament
fo engoge in or refrain from engoging In an oct or decision in
favour of that individual.

EXAMPLES

| hove applied for on cdminisirative aathorl-
salion. The procedune i$ drogging on: my
confeci hos now mentloned o new lox iho
nedds o be pold im order o abialm this
authorisation, and has osked for the immed|-
oteé poymenl of o small sum in cosh for thoi
purposa. What shoald | do?

If such o ‘jox really does exist, paying i does nal
consilule bribery. M, however, hiss lax doss nol
axist ond 15 mealy O prdest advanced by your
confoc o obloin money, moking such o

payrment (s aectvely bribery and would only
encouroge further requesis ond obuwses in Me

future. Do not hesiole o check fhe couse (legal
|ussification} of fhe hold-up ond consider whal
kgl b poined by loking the maBer fo o higher
level of The ocdminésimdion concemed. Bafiora
amving of ony decision, § would be preleable ko
digzuss i sPuaSon with one of ywour Ethicol
Relemars, B yvou teel @ i oppropricte, you oould
alsa ralsa e alom by iollewving T procsduny
described in point & of the Code, “WhisBablow-
ing".

& compelifors sales represenioflve regalady
invites me fo lunch. We hove bulll up o good
relotionship, our wives get on wall, and wa
hove $pont o woeakond of tholr seoaside house,
at thair invitation. We freguently chol aboul
the difficulties of sur jobs over @ boer affer
work. Hol long ago, he fald me his company
waos hoving commearcial problems and soles
were down os 0 resull of highar toxation on
alcoholic drinks. He askad |1 we were baing
affected in the same waoy. and o whot axfent,
What roply should | moke?

In s inslonce, you have receiesd fems of
walus fom his individual, in particular e imvi-
fation from wihich you ond your wikk benefiied,
The iocd of your corfoch asking you jor Informa-
fion thol you should not divulge conskihres
biribany. bn such clrcumatancas, i would ba pref-
sfable b discuss the situdlion with one of your
Ethical Refamrers, H you feel it is cppropricle, you
could also nokss the alarm by folicwding the pro-
cedurs descritsad in poinl 6 of he Code, “Whis-
Metdowing”



Trading in influence consists of paying, offering, giving or prom-
izing, directly or indirecty, any sum of money, arficle of valua or
ofher odvontoge fo oy individuol, 03 an inducement o use fheir
influence with any of the aobove Individuals, o induce any of
those individuals to engage in or refrain from engaging in an act
of decision in favour of a Group company.,

Trading in influence also includes ony Group Employes recaiv-
ing. directly or indirectlty, any sum of money, arficlea of value or
oiher adwaniage from any individual, os an inducement o usa
Ihair influenca with any of 1he above individuals, with o view 1o
influencing one of hose individuols o engoge in or fo refrain
from engoging in octs of daclsions in favowr of the individueaol
from whom fhe Group Employee recelving any such sum of
money, aficle of volue or other advantoge.( )

Trading in influance is distinct from Drbery: whare the bribea is
rewarded for an expected oction o be performed parsonally, the
influence froder is reworded merely for using their influence to
induce o third porly fo commit the desired aclion. The influence
frader s therafore an infermediary,

Panalfies incurred

Foilure lo comply with the nules of the Code regording the prohi-
bifion of bribery or frading in influence, and with antl-bribery and
anfi-infiuence troding legisiotion, may exposa the parpafrator,
and the Group for which the perpelrotor works, o civil ond
criminal liability,

My line manager and | work in the soles
doportment ond we bove rocenily had fo
contend with flefcer competitlon from small
bul highly aggressive fomily groups. They ore
finonced by one of he retall bonks we ose,
ond my line monoger has very close relolions
with the heod of the bank. Al @ meetimg with
ike banker, my lineé manoger menfloned The
possibility of the Group plocing more of ifs
buasiness with this bank, which is nol the most
competitbes, I they would provide us with
information on the financiol situation of these
small groups, Is this legal?

Tret heod ol thi bank is afiiEing ko usa theis infu-
anceé |0 obldin confidentiol inlcimolion iom
othed clonts, In nehum for o dinect odvanloge for
ha bonk and an indinact parsenal advanioge for
e individual. mplementing this  suggestion
could constiiule tioding I influence. B, in spite
of evenyifning. o posifive responsa ko he bonk's
propasal 5 envisoged, this should firsh ba dis-
cussed with an Ethical Reamer. I you Tesl # &
appropriale, you could also noiso Me alam by
fodiowing the procedure described in point 6 of
e Code, “Whisieblowing”.

Every yeor, | receive from o suppller a Christ-
mos homper (conoining fole gros, a bofila af
wing, ate.). This year. my comtact Informs me
that thay have updetad he concepl somawhal,
and are now glving gift vouchors 1o the volue
af 109 €. Should | ocoept?

Gift vouchers ong considansd as equivalent ko
cosh gifls. You may not ocoepl e, whaleser
Medr volee, 03 Ty would De considersd 0%
cosh payment ond could be consiued os
bribary or toding in nfesnce. You should
polilaly refuse and explain io e supplier Thal
fha nas of the Code requine you jo nal jo occepl
e vouchar,

| work In 1he compony’s sales and markelng
team. The orgonisers of o fundrodsing
comping for @ charty heve osked us b6
sponsof ome of their events by donating
products. What should | do?
Donatfing to charily ks a prosswority oo, Balore
moking any donalion, however, you  should
cary oul dise dilipance on Ihe charity concamead
and, genesally. foliow he rules laid dosm in
point 13, “Philonthropic oclions, sponsorship
and palronsge”,
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11. Gifts and invitations

The Group takes the view thol offerng fo or receiving from
business contacts gifts, invitations to meals or events, or any
other sign of favour ("Gifis™) of o reasoncble value Is an
integral port of operotional oclivity ond helps foster good
commarcial relations, os long os a general principle of vigl-
lonca s followed to avoid the risk of such Gifls constituting
bribery or the frading of influence:

- 3ifts offered or received must be of limited volue and pro-
portionoie o fhe pesifion of the recipient, and mus! remain
occosional;

- if It volue of the Gilt exceeds o reasonabile sum, it should
ba declared 1o an Emical Referrer;

- Gifts offered must be recognised occording the cccounting
principles applicoble ond properly identified in the occounts;
- under no circumstances may Gifts be cccepled or offered In
cosh or any cosh equivalent {including gift vouchers) ;

- Gifts should never ba soliciiad;

- ng Gift should ever be octepled that might coll into
question, or seem fo coll info question, e recipients
copocity fo loke objective professionol decisions in the inter-
ests of the Group.

12. Philanthropic actions, sponsorship
and patronage

The Group is keen 1o shore s volues by engoging in philon-
ihropic, sponsorship and potronoge inifiofives. Such initio-
fives must, however, be devoid of any quid pro quo
expectation in the form of undue odvanioge. o ensure that
such octions do mot constitute bribery or froding in influence.

To Ihat end, before commiting the Group company amploying
them to such actions, Group Employees musk:

- cormy out due diligence on fhe ossociotion, foundotion or
legal parson envisaged as the beneficiary of o donotion;

- without fail, cbigin the approval of one of their Ethical Refer-
rers it the donation in quashion is a surm of money;

- without fail, obloin the opproval of one of their Ethical Refer-
rers if the donation in kind is of o higher thon usual value, In
order o ensure thot the donotion moy not be considered oz
constifuting bribery.

14



13. Transparency of accounting books,
records and accounts

Accounting standards and conirol procedures must be applied dill-
genfly, ond o true and laithiul cccount must always ba rendered o
he Group's infernal and extemal control bodies.

The occounting books of each Group company musi present o true
and foir refleclion of fhe company's ossets. Eoch transoction must
be recognised exhoustively and occcurately in the occounting
books. No transoction shall be secrel, unrecognised of recognised
in an ambiguous or incomplele monner,

Tronsoctions must be reconded by oppropriate accounting periods.

All documents supporting accounting entries must be archived
ond gccount balances must be maticulously Kept, in accordance
wilh the rulas applicable.

All poyments mode by Group componies must be substantioled by
genuina supporting documeants and the greotest care s taken o
keap means of paymen! secure.

14. Compliance with competition law

The Group must abide by the rules of competition low that apply to
each of ils componies and fhat ore designed to protect free and foir
competition by reguicting the inleractions of plovers on the morket.

Breaches of these rules may expose GIoup companies o severe
penalties and hove other hormiful efiects, parficularly os regards the
Group's image. Group companies skrive for leodership on their
market by maintaining healfhy and fair compefiiion.

Competition low prohibits the following proctices in particular:

- fixing retoil prices;

= gxchonging strategic commercial information with o competitar;
- ghaoring oul morkets with o competitor, in porticulor by dividing up
temritonies or customers;

- misuse of its odvanioge by a company in 0 dominont positon.

The nules of competifion low ore complex and may voary from one
country o onother. As a result, ihe legal deporiment of the Group
compony concemed should be consulted on ony question relofing

o competifion [ow.
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15. Respect for Group Employees

The Group is keen fo creale an environment in which Group
Employeas feel hey ore esteemead, raspected, sofe ond free 1o
succead. It mokes evary effort to respact human rights and fun-
domental labouwr rights as laid down in the fundomental con-
wvantions of the Intemaficnal Labour Organization, including thea
right 1o freedom of association,

The Group underfokes to guarontee o sole ond healfy working
environment, by doing s uimost fo ensure fhe profeciion of
Group Employeas in the workploce.

The Group encourages diversity, judges each individual on their
merits, and will nod folerate violence, bullying, harassmend, or
any form of forced lobowr or slavery, or child lobowr.

Each Group Employea must ba freated with dignity ond raspect:
no form of discrimination based on religion, skin colour, athnic-
ity, mationality, geogrophical origin, heolth, disability, marital
stotus, gender, poliicol or philosophical opinions s foleroled

16. Environment

The Group oftoches particular imparfonce o environmenial and
societal issues ond mokes respec! for these issues an integral
part of its octivitias.

The Group is committed 1o promoting high standards of perfor-
manca in environmental ond socieal maters, in poricular by
reinforcing ond confinuously improving on its commitmenis

In specific lerms, ihe Group hos given o commitmeant to limit its
envirgnmental impact and to cullivate links with lecal communi-
ties bosed on mutual respect,

EXAMPLES

My ling monoger Insksts on excellent resalls
and wonls s ro be productive. Resulrs hove
slipped ower ihe losi Pwo guarers ond we
need 1o recover losi ground. My line mapoger
hos become more demonding. ond also irrito-
bie. Ho |s sematimes threotankng. ovon Insuli-
ing., towards cerioln mombers of our hoam
who hove rouble keeplng up. | would ke o
folk 1o hlm aboul 10 But | am olfrald that 1, 196,
will be subject 1o hredals. What should | da?
Wi wan! Group Employeas fo be productive in o
wodidng - envisonment that peomaobes Saomwodh
ond frust, Acling Im o harsh or Ehrecaning
mannes (g unoccegioble, whatever ha circum-
sionces and wholever e position you hold
wilhin Ba Geoup. If you ae unable o dEscuss
i wilh your e MOnoger, Wwe ancourge you
i spaak fo ana of your Ethical Refermars,
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17. Use of professional e-mail, Internet and IT systems

In the performonce of heir dulies, Group Employees use e-mail odvisadly, In mosl counlrias, on e-mail
messoge constitules o written document, hoving the some legol effect 05 any offr wrilfen communication.
Communicalion by e-mall therelore requires close ottention and precision.

Furthermore, Group Employees are allowed 1o usa their professional e-mail account for privale meassages, os
long o5 such use remains occasional, does not disrupt the processing of professional messoges and does
not offect thedr work

Oecosional use of the Infemet by Group Employeeas for privole purposes during working hours, in the work-
ploce ondfor using the Group's IT resources S akso authorised, os long os the frequency and duration of

Irternal usa do nolf disrupt their work and thot the sites visited do not odversely affect the Group's imoage and
reputation.

Access fo the Group's T nefwork is prodecied, ond Group Employees are not aufhorised o communicote their
access codes, logins and posswords o fhird pories.

18. Use of social networks

Sociol networks ore o powerful channel for the Group o promote its expertise ond products to its consumers.
Meverthaless, postings on social networks, parficulary of confidentiol or inaccurote informaotion, or of Insulting
of defomatory remarks, could hove a negative impacl, porficularty in ferms of iImopge and reputation, on Group

companias, products ond bronds, and on Group Employees.
Group Employess must toke core:

- naver to post on sociol netwaorks in the nome of o Group company (unless they o among he Group
Employees speciolly ouhorised 1o do 50);

- never to post insulting or defamotory remarks conceming one of the Group companies, a Group Employes,
one of the Groups Commerciol Parfners or compelitors;

- never to post non-public or folse informalion conceming one of the Group companies, its brands, products,
one of its Commercial Porners or competitors;

- fo report, should they deam it necessary, any remarks confrary fo the rulas sef oul obova, using fhe proce-

dure described in poinl & of the Code, “Whistieblowing”.




19. Alcohol consumption

Some Group companles produce ond market alcoholic beveroges ond if Is fherefore incumbent on eoch Group
company to promaota oworanass among customars and Group Employees of social and responsible alcohol con-
sumption.

The Group undertakes never 10 encourage excessive consumption of alcohol in is odvertising compaigns and
naver to promoée fhe salke of alcoholic beveroges ko consumers below the egal minimum oge.

Group Employeas must never allow thelr andfor thalr colleoguas” productivity, judgament and safety ot work fo
be impaired by alcohol,

Under no circumstonces should ony Group Employee drive o vehicle (company or private) with o level of I:ﬂm:l

alcohol ot or above Ihe legal limit.( ) EXAMPLES

20, Confidentiality | have just inadvertently received an o-mail
with o file showing the salories of several

other Group employecs, What should | do?
G Employess should never divu ic information,
i i R DRIl ) I there is no eason why you, in your peoles-

In any form whatsoever, to any individual exfernal to the Group ool b i e sachved il e

company employing them, Including to lamily or friends, o you should delela e e-mall and the Be ond
within the company, in occordance wilth the rules of confidenti- under no croumsiances drvuiga Tha Information
ality applying to their position, except for outhorised purposes. ko other Group Employees. We strongly encour-

age you K report this mistake 1o the sender of
This Code comes info force on 1 Jonuary 2018 e e-mail. Divuging non-public information s

@ beeach of e Codi,
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